Workforce 3One
Transcript of Webinar
Using State and Local Workforce Data for 
Analysis and Informed Decision-Making 
Thursday, June 16, 2011
Transcript by

Federal News Service

Washington, D.C.

GARY GONZALEZ:  Today’s speakers, we have Tony Dais – Anthony Dais.  He’s a workforce information programs manager here at the Department of Labor’s Office of Employment and Training Administration Office of workforce Investment.  You also have Frank Gallo, a workforce analyst here at the Department of Labor.  And also Randee Chafkin, she’s going to be serving as our moderator today.  She’s a senior program specialist for the disabilities programs also at ETA.  
I’m going to shift things over now to Randee Chafkin.  Randee, take it away.

RANDEE CHAFKIN:  Thank you, Gary.  Good afternoon and welcome.  Thank you all for joining us today.  

I’m really excited to be moderating this webinar for several reasons.  Firstly, knowing how to find and use data is critical to helping all of us do our jobs better; and secondly, you’re in for a real treat because we have two excellent speakers who will make data sound exciting and interesting, which isn’t always an easy feat.  They also happen to be our experts here in ETA on LMI and other workforce data and they wrote the book – they wrote the guide that we’ll be talking about today.

All questions will be answered after both speakers complete their presentations.  If we have any questions that we didn’t answer due to time constraints, we’ll develop a frequently asked questions and we’ll post it alongside with the webinar recording on Workforce3One.  

The webinar objectives for today is to highlight information provided in the “Guide to State and Local Workforce Data:  For Analysis and Informed Decision Making;” focus on specific topics – ED, information on disability data, and uses for the data included in this guide; and we really want to seek feedback on participant’s data needs.

Before I turn it over to Gary who will then turn it over to the speakers, I just wanted to tell you a little bit about ETA, Department of Labor’s new disability employment initiative.  We started it December in 2010 and we awarded about $21 million to nine states for three years to include education, training, and employment opportunities and outcomes of youth and adults with disabilities while unemployed, underemployed and/or receiving Social Security disability benefits.

The nine states that received funding were Alaska, Arkansas, Delaware, Illinois, Delaware, Kansas, Maine, New Jersey, New York, and Virginia.  The DI projects build upon the ETA-funded Disability Program Navigator initiative by hiring full-time staff at the local level and we really feel that’s the key to the maze of services, hiring somebody at the One-Stops who have both disability and workforce experience.  

I’m not going to tell you too much more about that because you could go to our contact information, which is on the next page.  And you’ll be able to find out more about the DI or call us.  We do have a new round of DI funding, which this was issued in an SGA a few weeks ago, and these funds will be awarded by September 30, 2011.

So once again, if you have any questions, please visit our DEI site on Workforce3One or give me a call.  And lastly, I want to just mention that Richard Horne, who is my colleague at the Office of Disability Employment Policy, who is their research evaluation guru, will answer any questions via his contact information that you might have on what ODEP is doing in research and evaluation.  
So with that, take it away.

MR. GONZALEZ:  Thanks, Randee.  We’re going to put up our first discussion starter.  The first question we have for you is, “How comfortable are you in working with data?”  
And from the selections that we have, I want you to pick the choice that best represents your answer.  The first one that we have is, if you get me to the data source, I’m good to go.  

The second one – if I can interpret tables – I can interpret tables but have some difficulty using data to create my own analytical tables, graphs or charts.  
The third option is, I can read a table, but need help in finding what I need and drawing conclusions from data.  
And the fourth choice is, working with numbers freaks me out and I need basic help.

So go ahead and take a second and mouse over and left-click the radio options below the selection.  I will point out that if you’re in full-screen mode, you’re not going to be able to participate in our poll today.  You’re not going to even see it.  So come out of full-screen mode and you can participate in our discussion starter.

And it looks like coming in at 55 percent is option one, if you get me to the data source, I’m good to go, followed by option two, if I can interpret tables – I can interpret tables, but have some difficulty using data to create my own analytical tables, graphs or charts.  And then number three, I can read a table, but need help in finding what I need and drawing conclusions from data.  With a couple of stragglers – with a couple of folks saying, working with numbers freaks me out and I need basic help.  
Thank you for participating in this first discussion starter.  We’re going to move on to our second one.

“Where do you go when you need help with data?”  And the options you have to choose from – you can actually choose more than one in this discussion starter.  And the first option you have is, one of my co-workers.  The second option is my state’s labor market information staff. The third option is I go directly to the data source such as BLS, Census Bureau, National Center for Education Statistics or state-specific source.  The fourth option is if I need help, I give up or freak out.  And the fifth option is other.  
And if you choose that other – if you make that selection, I’m going to ask that you type what that other is, what’s that specific source into the chat, please.  And it looks like a few of you have chosen that “other.”  So please – I see a couple of them are coming into that chat so that’s good.  
And again, if you’re in full-screen mode, come out of full-screen mode so you can participate in the poll.  
But it looks like a lot of you are split between the first three – one of my co-workers, my state’s labor market information staff and I go directly to the data sources.  Nice.  OK.  
We’re going to move on.  And at this point I’m going to turn things over to Tony Dais.  Tony, take it away.

ANTHONY DAIS:  Good afternoon.  Well, right now you’re starting – you’re going to stare at the screen and you’re going to see the “Guide to State and Local Workforce Data:  For Analysis and Informed Decision Making.”  That’s the guide.  It was released in December in a training and employment notice.  I don’t know the number, but I’m sure it was attached to the – it’s on the Workforce3One site and you can download it.  I hope you’ve already done that.  That might be helpful today.

And the guide is essentially a marvelous compendium of data sources that has not been available before.  Some of you identified option number two in that last discuss starter.  You go to the BLS data source and all the sources identified there have lots and lots of national level data.  
Our charge, however, is to support workforce investment boards and creative decision makings at – local decision making at the local level for job seekers and supporting businesses at the local level.  And those same data sources and others have available state and local data.  And we wanted to make you could get to that quickly to use the data that’s available in our system.

So what’s in it for me?  Well, that’s the WIIFM.  What’s in it for you?  Well, you have to know that data is commonly used to support the allocation of funds for WIA, Wagner-Peyser, WOTC, state workforce information grants.  They all use something along the lines of civilian labor force that’s data-driven, unemployment rates, areas of substantial unemployment.  And those things all factor into the amount of money that is provided to states for employment and training programs and other programs.  It’s all about the data.

But there’s more.  The justification for biennial plans and modifications and national emergency grants or solicitation of grant applications or RFPs either at the national level or at state and local level, depending in great part on use of data to first get a hold of the dollars and then to allocate those.  Each one of those grants that I talked about here – each one of these funding sources require to the discussion at the national level – the discussion of the economy and the characteristics of the workforce.  
But that’s not all.  We here in ETA use data as part of our evaluation of waiver requests.  We require that you supply investment data, many of you.  Evaluation of requests for transfer among programs, assessing the state’s request for use of Wagner-Peyser funds for target and special programs.  We use it – we use data everywhere and so will you.  
Now Frank is going to talk about the guide and how it came about and I’ll just turn it over to him and I’ll be back later.

FRANK GALLO:  Hi.  I’m Frank Gallo.  I’m the author of the guide.  And I wanted to say, first of all, they climbed Everest because it was there; we did this guide because it wasn’t there.  So we felt this was one of the important missing gaps in data and as Tony said, this is – this was our bailiwick, so we attempted to fill it.  
We’ve heard a lot of feedback from people who get very confused about different data sources, particularly so between BLS and Census Bureau data so we wanted to expand that gap and make sure that we made it easy for you to get to all kinds of data.  
Who is it for and who can benefit from it?  We have tried to – we list all the groups here, but it really is for just about anybody who can read a table and we try to keep all these different audiences in mind in doing the guide.  
What are some of the principles involved in doing it?  We tried to be very comprehensive, but only of the quality sources and the quality is judged by high survey response rates and organizations that have a good reputation for their quality control and for the way in which they work with data.  It’s particularly – certainly the Census Bureau and the Bureau of Labor Statistics.  That applies too, but there are certain other sources which are of very, very high quality as well.

The sources include – had to include state and local detail.  There are some good sources that don’t have that so in some cases we link to that, but that was our focus.  So that is – that’s where we put our attention.  Almost all of the sources are free to the public and if there was some cost, and there’s only a very small number of those.  We tried to let you know how you could get that in the least expensive manner, including coming to us at the Labor department and going through our library.  
And finally, we went – we relied on the source of the data.  A lot of people take BLS and Census Bureau data and they turn it around and repackage it in some way.  We only included those kinds of sources if we felt they added something that made it a value to the user.  So we didn’t a lot of organizations that simply repackaged the existing data.  
Now I’m going to show you what you get.  I’m showing you the table now.  The top row shows the basic categories and I want to point out first of all that the first and the fifth columns are those – that’s where you’ll get actual data.  The headings that are in yellow are the subject matter headings.  I deliberately picked this one on poverty and low income status because that’s one of the most important for grant applications in which you have to demonstrate that you fulfill a need.  
The second and third columns tell you which states are covered and usually for a lot of sources that’s all of them.  Some of them it’s just a handful.  And for the localities covered, we gave you a good idea including if there are numbers – if there’s specific numbers of, for example, metropolitan statistic areas, we gave you the exact number that are covered.  
The fourth column has got frequently asked questions, contact information.  That’s the background to the survey, which will help you better understand what it is that they collect, how it works.  We think this is really important if you’re using the data source so that you understand what it is that you’re getting.  We tried to put these in a consistent order.  
The contact information is usually – we put that last if you need other – need help or you’re unclear about something.  There’s an answer, for example, by the frequently asked questions.  If the actual questions exist, we always put those in.  So you could see the questions that are – that the survey responds to.  
The last column, we tried to give you a very good idea of what exactly you’re going to get without having to click on it and do a lot of work so you can understand what it is you get and maybe whether the sources of not any use to you.  
I did want to highlight one thing in particular.  We did do sources that cover most of the states, but there are some states that have their own unique sources and it’s always a good idea to, if you’re looking at things, to contact your state labor market information office.  They’re in one of the top rows of the guide.  You’ll see that link so we encourage you to contact them to find out if there’s additional sources or if they can help you in some way.  Most – that’s why they’re there and they’re extremely helpful folks.

Now, I’m going to go over some of the other features that we have for the guide.  We’ve got tips on using workforce statistics.  That’s on the contents page at the top.  And this will just get you started if you’re a novice.  Probably won’t mean much to experienced users, but we wanted to point out some – a good way to approach things and how to avoid some common flaws that people make.  
You’ll see on the table of contents that – the subjects that we have and in this next version, those are hyperlinks so when you click on the – when you click on that section, it’ll take you right to that.  We’ve also got key definitions, again, to give you a good head start.  
We’ve got general definitions, geographic terminology, survey terminology, and various workforce terms that are common.  And again, this is just a primer for the background of sources; we’ve got links if you want or need to get more information on these things.

We’ve also got several additional things to help you.  We’ve got bookmarks in which you can download a whole set of bookmarks for things at a single time and that’s there on the bottom.  We’ve got those in three different methods of Microsoft Word, XML, and PDF versions.  And at the very bottom, you’ll see we’ve got a guide on how to use bookmarks, which covers various kinds of browsers and that’s quite a good source if you’re having difficulty in that area.  
Now I’m going to bring it back to Tony.  
MR. DAIS:  Yeah.  Thanks, Frank.  That was extremely good.  I wanted to highlight that we envisioned this guide to be something that’s not consumed as a paper and pencil sort of a document.  We kind of intended that you find a way to put this in your browser as a bookmark and then when you need the data, it’s instantaneously at your fingertips.  
Something to remember about the guide and using it is that all the hyperlinks that are included will take you directly to the data source, not to the opening page for the – we have quite a bit of BLS data – not to the opening page of BLS where you make selections and drill down to find the data set.  This guide identifies the topic area, the survey or the report; and by clicking the hyperlink, you go right to it.  
And we’re going to spend a little bit of time in the next section here talking about data and sites that we think are really cool – really very helpful and useful.  I like – that’s what “cool” is defined as.  
Using a kind of composite slide for the Census Bureau, I – they do a lot of great work and they do many, many wonderful table displays and pivot tables and charts and graphs and the like.  But I think they’ve done a marvelous job in confining data from states from the unemployment insurance reporting systems and with other data from Census, combining those, and then to provide that data back to you visually and in lots of other formats – very, very localized data.

So if you go to the – well, and it includes the QWI in the upper right-hand side – that’s the quarterly workforce indicators – industry focus and OnTheMap.  And then a new tool that I wanted to highlight to you.  
So let’s go to the next slide.  OK.  Great.  
This is the quarterly workforce indicators and I’ve got arrows to point out some of the important features.  The one at the top and the middle.  I wonder if I can move this.  Can everybody see the cursor?  Moving it the left to select something.  
MR. GONZALEZ:  If you left-click, it’ll see where you turned it off now.

MR. DAIS:  And turn it back on, huh?  OK.  Oh, yeah, all right.  Well, that’s what I’ve been pointing at.  
Right here, you can select county or metropolitan area.  So you can very, very localized data.  and workforce investment board areas as well.  You can get to age groups – I’m sorry – the year of which the data is available.  
For here, when we did this slide show, it was the first quarter of 2010.  That data that’s contained here is that current, nine months old.  By now it’s probably 2010 quarter two.  You’ve got all the age groups and you can – and there are multiple age groups so you can look at young workers or older workers as separate groups by just clicking on the dropdown and then you can separate by gender.  
And it provides basic solid information about this local area here – that local area’s total employment and the other elements over the previous three quarters – and then compares it to the entire state of Illinois, and Illinois over the period of quarters.  So on one page you’ve got an excellent picture of the employment situation as of quarter two or quarter one of 2010.  
If you just simply go back to here and you just change the year, you’ll see the growth almost in an animated fashion and very, very localized.  You can flip it over and show that same basic information about net job flows, job creation, hiring and the like based on an industry down to four digits of the NAICS code.  It’s absolutely fantastic.  
Next page, please.

The other tool that’s built off the same data set is identifying industries.  And you can select those by selecting top 10 or 20 or whatever.  And the same features – employment, employment gains, growth, number of hires, number of job changes, et cetera.  And then you can view the different age groups and gender and you can print a separate report to identify for your very specific area what are the top five or 10 industries for planning, for grant writing, for all of those purposes we described before.  
And one of the best things, you can view that report, you can download it as a comma-delimited file or as a PDF file and you can slap it into your paperwork.

Now this is OnTheMap.  Right there you’re seeing a highway and a buffered area and we’re trying to identify in this area – in that area – where do the people work who live in that area?  And it’s pointing it out over here.  
That’s not quite what this map is showing you, but I just wanted to highlight the fact that OnTheMap, a great tool, a GIS system for your desktop for a prepaid government taxpayer-funded program that you can use to identify where workers live and where they work and where industries are located.  It produces reports.  I think a report is coming up next.  Yep.  
It has dashboards so you can do charts, maps, reports.  You can compare areas; you can look at distances; you can distill the in and outflow of workers from two areas and across state lines now that the program is national and all states are participating.  
The last states to join are sending data.  The data is current OnTheMap to 2009, which is very, very current for a GIS system.  And very soon in the very near future on this mapping you’ll be able to identify the race and ethnicity and educational attainment for the population in the selected areas.  
It’s an absolutely fantastic tool, got a pretty good learning curve on it, but it provides a very, very localized data.  And I’ve seen it used in any number of ways, but in one way in terms of disaster occurrences like tornadoes and floods.  It has been extremely helpful to identify the potential impact on employment and workers as a result of the devastation of a tornado.

The new emergency management tool is coming online and I think it was just announced two days.  We’re beta testing the mobile version of OnTheMap for mobile devices.  I’m trying it on my Blackberry but I haven’t been successful yet.  And maps for Congress.  You can already sit and map levels or layers for congressional districts, but there’s going to be more.  
That’s the information that’s in the PowerPoint.  You can go to LED; they’ve got plenty of information.  Census has done a marvelous job making their data usable and accessible in a quick way for end users.  
Next slide.

This is the newest thing they’ve rolled out just yesterday, I believe, OnTheMap for hurricanes and for emergency management.  It uses the mapping functionality plus the various different kinds of mapping.  
This is kind of a Google Map of the United States and Mexico showing the path of a hurricane.  And under – wherever there is data in the United States about the workers and their places of employment, you’ll be able to identify in the path of the hurricane who might’ve been affected, how many workers, et cetera.  And you can use that for other things.  
And it produces reports.  I think the next slide will demonstrate a report much like OnTheMap not for hurricanes.  So it’s the OnTheMap system provides these kinds of reports that will show you the jobs and worker ages and worker’s earnings and how many workers in an industry in an area.  
And you can make that very, very localized.  The example that we’ve done in a webinar on Workforce3One some years ago demonstrated a tornado that hit at a shopping area in one end and ran 12 miles and hit a school.  And where the workers were being displaced could be shown and it was really helpful with the response to the workers who were dislocated as a result of the damage.

So this may – it’s going to be very helpful and useful for floods and you can see a map like that for fires like we’re having now and for hurricanes.  And then use a lot of mapping layers from that kind of drawing to topographical maps to Google Earth types of maps.  And it really visualizes the problem – it helps you visualize problem.  
Now back to Frank to talk about some other data sets.

MR. GALLO:  Thank you, Tony.  We’re going to continue with some specifics or – (inaudible) – this time we’re going to talk about sources for persons with disabilities.  
This is an extract from the “Guide to State and Local Data,” so it doesn’t appear in this order.  But these are the – you see, under – these both come under a category called “occupation and other worker-specific sources.”  So that’s where you’ll find these.  There’s one for disabled persons and we also – I wanted to highlight the one on veterans because they have some special questions on veterans with disabilities as well.  
The two of the best sources we think for state and local data are the American Community Survey and the current population survey’s annual supplement.  The American Community Survey is only about a decade old.  It’s what replaced the long form of the census – of the decennial census.  It’s a wonderful, wonderful source.  
It’s about – they survey about 3 million households every year and it’s great lots of things beyond disability, but that’s what we’re going to show here.  Actually, both these sources here are wonderful for a lot of different topics.

Also wanted to show you the – one of the background pieces you’ll get – this is something that the Census Bureau produced and it will – and it takes you through the various types of survey sources, the American Community Survey.  And there’s two of them.  
You’ll notice there’s two entries:  one is for before 2008; the other is after 2008 because they changed the questions.  Then the Survey of Income and Program Participation – SIPP – and the next page goes onto the Current Population Survey.  But they give you a good overview of how they differ and the questions and how to use each survey to best fit – to best meet your own needs.

This table is a table that’ll show you something you get from the annual supplement of Current Population Survey.  This is a great survey.  This is actually the same survey that the poverty data – when they come out with the poverty rates every year, they come from this survey.  And this is a wonderful tool the Census Bureau does.  
They hide it and we’re giving you the website address, but actually you can’t get to this from the Census Bureau site.  But this is a great source because it allows you to create your own table.  You can pick the rows, you can pick the columns; and it’s actually not too difficult to use, I think, for a novice.  You might have to play around with it a little bit, but it’s not too bad.  
We’re showing you at the top you’ll see they have basic delineation between whether you have a work disability – work-related disability or not a work – no work disability.  They also have it broken by severity and see whether an individual has a severe work disability or a non-severe work disability.  
And again, you want to look at the – that column that has the background explanation; that’ll tell you how they define these terms so you’re clear on the questions they ask and what these actually mean.

Looking down at some of the rows, they have breakdowns for different types of work experience, whether people worked full-time year round and various other categories.  
They’ve also got information on health insurance.  And this is a great source because there’s no other source that will give you employer-provided health insurance.  Most sources of data will just give you whether somebody has health insurance coverage or not, not where it comes from.  But this will get you whether it’s employer-provided coverage as well.  See that down there, employment-based.

You’ll also have educational attainment in a quite detailed fashion.  But you can use this for all kinds of different things.  But this is state by state.  It’s a smaller sample size than what I’m going to show next.  
Now I’m showing the American Community Survey.  Now this was something that I adapted.  The output that you get from the American Community Survey, not quite as nice as what you get from this CPS annual supplement.  So I took this and put it in Excel and formatted it.  But this will show you the tremendous amount of detail that you get for local areas.  

And I picked the opposite side of the country.  The previous table was Massachusetts, but this gives you some of the major urban areas in California.  But you can take it all the way down to a very, very small area because the sample size is so large.

Now for disability, this survey has really broken new ground.  When the American Community Survey first started, it was basically Current Population Survey light; it was a shorter version of the questions that have been traditionally asked.  But they’re starting to ask some more detailed and unique questions and they’ve been particularly adventurous in the area of disability and they’re really breaking some new ground.  
So you can see from this, they give you various types of disability – not something that’s usually available from other sources – in combination with employment and workforce data.

Now I’m going to turn it back over to Gary because we’ve got another discussion starter.

MR. GONZALEZ:  Thanks, Frank.  
So the question we have before you is – or actually the feedback we want to solicit is we’re going to use an open chat.  Functions just like the closed chat except what you type into this chat is viewable by the room at large.  And we have two separate chats.  
The first one we have on your left, we’re asking you to use that chat to tell us what purposes you use data.  Do you use it for planning, grant proposal writing, job development, job counseling, performance data, things of that nature?  Let us – give us your feedback to that chat.

And the second chat to your right, we want to let you tell us what kind of data do you use – would you like to use?  Or rather, tell us what kind of data do you use or would like use, such as unemployment, job vacancies, compensation projections, education or skills, occupational or industry, things of those – things of that nature?  And you can use – or give us that feedback through the chat on your right.  
And we’re seeing – oh, wow.  It’s taking off.  We’re watching it come in like a river stream so I’m going to try to scroll back up to the top and take a look.

We have such submissions as:  for grant proposal writing, grant writing, grant writing, grant writing, grant proposal, approval of training plans.  Lots of grant writing.  Economic development.  Good.  OK.  Planning performance, job development.  So a myriad of different responses.

MR. DAIS:  I guess that’s really very – that’s great.  Great responses.  This is why we created the guide, to help in those very efforts.  
Now, I was a bad person when I was doing my presentation.  I used acronyms like BLS.  Well, that’s the Bureau of Labor Statistics.  They do an excellent, excellent job.  Their website and service is very, very deep.  Their worksite has – bls.gov has an enormous amount of state-level and national data.  And they have recently changed their website presentation to be much more topic-oriented and user-friendly.  I would encourage everyone to go there.

Both Frank and I are enamored currently with some data sets from Census.  That’s why the graphically-rich one that I described was from Census, and the very deep American Community Survey, which is rather new as well, was highlighted by Frank.  But BLS, Economic Development Agency and others are in the guide, so it’s not just for the Census Bureau, although that’s the examples we’ve been using.  
MR. GONZALEZ:  And for the types of data used, I’m seeing lots of “all of the above” and things – submissions we’re getting are job vacancies, demographic data, employment wages by industry, performance analysis, benchmarking.  Lots of good submissions.  
We’re going to go back and take a look at these afterwards, but I think we’re going to flip back to the PowerPoint.  So if you’re finishing your thought, go ahead and get it in, but we’re going to flip back really soon in a few seconds.  I don’t want to cut anybody off.  So just 10 more seconds and we’ll flip back, but we want you to have enough time to hopefully get in your submissions.  Flipping back soon, so get them in.  
OK.  We’re going back to the PowerPoint.  And I’m going to turn things back over to Frank.  Frank?
MR. GALLO:  All right.  We’ve – thank you, Gary.  We’ve got version two of the guide just about ready.  I need to go through and check the links, but I wanted to give you a preview of some of the things that we’ve got.  
We’ve got some new sources.  One thing we just released the day before yesterday is we’ve got Internet links for state and local employment projections.  And we’re really excited about this because this is a companion to this guide and will make it real easy for you to get to those sources.

Number two is the customized tool that I mentioned – the Census Bureau tool.  And we’ve got also the labor surplus areas that’s produced by our staff here, the Employment and Training Administration.  
And we’ve got an excellent new source that gives you labor union data by state.  We know that’s a controversial topic these days, so this’ll give you some data when people argue about that.  
MR. DAIS:  Can I ask you go back a second?  Oh, that’s the projection data.  You – no, you go right ahead, Frank.  I’m sorry I interrupted.

MR. GALLO:  This’ll give you a picture of our new Internet links to employment projections.  And you can see we’ve got all the states covered.  We’ve got the main labor market information site.  If the state’s got a projections home page, we’ve got that on there, too.  
You can see we’ve got everything here.  We’ve got long-term industry projections; it’s usually 10 years.  We’ve got short-term projections by industry; that’s usually one or two years.  The long-term occupational projects, again, 10 years.  And the short-term projections.  And we tell you exactly what time period is covered by the latest projections.  
We’ve got the localities.  We tell you the kind of localities that are covered.  And we explain the – I know it’s abbreviations here, but we do explain the abbreviations right above the table.  So this our new source.  
We’ve got the link on the previous slide and we’ve also got the link at the end.  So we hope you’ll check this out and we want to thank all the states who did a wonderful job.  And we’re just assembling their work.  This is just our compilation of their work.  So although the Employment and Training Administration does fund these – the state and local projections, the Bureau of Labor Statistics and the Labor department, they produce the national projections.

We’ve got some new features as well.  We’ve got some new features.  We’ve got indicators in the – I want to show you the table of contents if you look at this box.  This isn’t in the version that you’re getting, but it will be in the next version.  
We’ve got a box that’ll show you the most recent sources and [inaudible] here for that.  We’ve got another indicator for those sources that have the greatest geographical detail.  And we’ve got a third indicator for those sources that have any kind of demographic information, and we would include disability as a type of demographic information.  
Now I’m going to turn it – turn things back over to Gary for – we’ve got another question.  We want to hear what we can do.  
MR. GONZALEZ:  Thanks, Frank.  And we’re going to flip over to another layout change.  And we might stay here for a little bit.  
We’re actually going to have two chats up as we did previously.  The one on the left is for you to keep submitting your questions into.  And the one on the right, we’re going to ask that you use that chat to tell us what purposes you use data again, such as planning, grant proposal writing, job development, job counseling, performance data, things of that nature.  So use the chat at the left to keep typing in your questions and then use the chat at the right to tell us what you’re using.  
And we have a lot of good questions coming in and we’re going to go ahead and take them in the order that they’ve been submitted.  So if you still have any questions that you haven’t submitted, go ahead and write them in now.  
Use the chat window at the lower left-hand end of your screen.  Only use that chat window for questions and comments pertaining to the subject matter of today’s session.  Use the chat window at the right to enter in your feedback about the purposes you’re using for – why you’re using this data.  OK?  
So I’m going to turn things over back to Randee Chafkin.  Randee.

MS. CHAFKIN:  Great.  Thank you, Gary.  First, I want to answer a question before I turn it over to the speakers.  There was a question about disability.  And the definition that we use is the American with Disabilities Act definition.  If you have any questions on that, you can give me a call or go to our website.  Thank you.  
MR. GALLO: I wanted to add we do have that in the guide in the disability section.  We’ve got the definitions they use for each survey.  So you can find that in there too.

MR. GONZALEZ:  And we’re going to take a quick break.  One moment.  Keep entering in your questions.  (Pause.)  And we’re back.  A lot of good questions.  
I think we’ll take the next question.  Randee?

MS. CHAFKIN:  OK.

MR. GONZALEZ:  We’re just reviewing them now.  And whenever you’re ready, Randee, we’ll take the next question that you have.

MS. CHAFKIN:  OK.  Thank you.  Tony, where can this guide be accessed?  Will the guide be kept up to date regularly?  And where can we find access to version two?

MR. DAIS:  Well, Frank is here as well so it will both – we’ll both answer it.  We have been scrupulous about trying to place the guide anywhere we could.  
After it was released, we – very substantial marketing campaign and got it out to all of the non-governmental organizations.  We posted the guide not only under Department of Labor’s library of advisories, of TENs and TEGLs – the training and employment notices, and the training and employment guidance letters, which can be found at doleta.gov – www.doleta.gov.  That’s the website.  You can go to the library and find our TENs and TEGLs.  

But also on the WIN-WIN community of practice.  And I think we’ve got a contact slide in this presentation which’ll tell you where it is.  That community practice has 2,500 members so they’ve gotten to see it.  
We’ve turned it – we sent it out to the state labor market information shops.  Many of them have posted the guide on their sites.  And we’re going to – when the version two is completed, which should be fairly soon, we’re going to go to all the same sites and post the guide again and let all of the organizations know that we’ve done it again.  
MS. CHAFKIN:  And how long – how often do you plan on updating it?

MR. DAIS:  Well, you know, we rolled this out after months of work gathering the data and perfecting it and vetting it.  And we rolled it out in December.  It’s not out just a little shy of six months and we’re about to release the next version.  
I wouldn’t expect that we would release another one for another year.  The data sets may change and update, but going to – since this guide takes you to the site, it’ll be fine.  
If we learn about broken links, please let us know.  We’re going to be using the tool so we’re going to learn about them as well.

MS. CHAFKIN:  OK.  Thank you.  
Frank, there was a question about what is the criteria for local data available?  Is it all counties?  Does it include cities of a certain size?  Or is it only MSA or some other geographic level?

MR. GALLO:  That really depends upon the survey.  If you look in those columns, particularly the local column, we’ll tell you what’s available.  But that really varies by survey.  
The American Community Survey has got the greatest detail, as well as some of the censuses.  Not the population census, which actually doesn’t – no longer for the first time since 1790, they don’t ask any employment questions.  But the American Community Survey has got the greatest detail.  
The problem is that for really, really small areas they average the data over five-year periods.  So you need to be careful of that and we explain that in the guide.  But it really varies by survey.

MS. CHAFKIN:  Thank you.  Frank, again, what is the best data source to get employment data by race and ethnicity?

MR. GALLO:  The best sources are the – we’ve got actually got a demographic category; it’s down near the bottom of the guide.  It’ll tell you that.  
But generally the best sources are the sources that are based on the Current Population Survey.  And that’s a bit of a hybrid because both Bureau of Labor Statistics and the Labor department, as well as the Census Bureau produces data from that.  And the American Community Survey is a great source for that.  But we’ve got a whole category.  So if you look that up in the guide, that’ll tell you.  
We’ve got for age – we’ve got a thing for age for both youth and for older workers.  We’ve got something for minorities.  We’ve got sources for limited English.  We’ve got sources for all kinds of – we’ve got sources for whether somebody’s foreign-born or not.  So we tell you where to get all that.

MS. CHAFKIN:  Great.  Thank you.  
Either Frank or Tony, there were several questions about where you can get information on certification programs – licensing and certification programs.

MR. GALLO:  Yeah.  We don’t have that in this guide.  There is on Career One-Stop, which is the – and we’ll post the link for that.  That’s another product produced by our office, the Employment and Training Administration.  They have something called certification finder.  And that will give you that.  That’s – some of those – there is some state-specific.  We didn’t really regard that as data because they don’t tell you how many people have the certifications; they just tell you what certifications exist.   
MR. DAIS:  But that’s a –

MR. GALLO:  But that’s a good – that’s the best source to get that from.  And we’ll post that link for you.  
MR. DAIS:  Yeah.

MS. CHAFKIN:  OK.

MR. DAIS:  It’s careeronestop.org – www.careeronestop.org.

MS. CHAFKIN:  Tony –
MR. GALLO:  And look for certification finder.

MR. DAIS:  Right.

MS. CHAFKIN:  – a question for you which you’ll be happy to answer.  People want to know if they can post a link to the guide on their own website.

MR. DAIS:  Absolutely.  This was provided in a benchmarkable fashion.  So steal as freely as you’d like, put your own cover on it, just distribute it.  
Our goal – the reason we’re doing all of this is so that we can expand the use of labor market and workforce information to inform decision making at every level.  Everybody can use it:   strategic planners, economic developers, and people developing the governor’s vision for employment and economic development, or the One-Stop manager or the counselor guiding a young person about what career to search for.  It’s data that’s going to support all that.

MS. CHAFKIN:  And Tony, another question for you.  Are there any sources that provide real-time data?  I know that’s a big issue.  We want to get the most up-to-date information that we can.  
MR. DAIS:  Well, as a matter of fact, under the job vacancy data and employment projection section, there is a reference to help wanted online and the conference board.  
They’ve done a lot of work in this area and many of the state labor market information shops and those that were funded under the recent state labor market improvement grants have been experimenting with real-time labor market information.  That’s a euphemism for using web tools to gather and aggregate job bank and job order information from job banks, public and private, and corporate websites daily – daily – so that tomorrow morning I can see what job listings were available.  And if I looked at it from a more macro standpoint, I can now start to look at trends as they happen.  
So real-time labor market information is coming on.  There are many pitfalls and it has great potential, but remember there are pitfalls.  Some businesses don’t use it.  Construction folks don’t normally – don’t always post job listings, so they’re – and retail may not and listings may be multiply – done by multiple entities so you might have some duplication.  But it’s still an extremely valuable resource that we’re just starting to exploit.  
MS. CHAFKIN:  Great.  Thank you.  
Frank, can you drill down to the block track level in GIS maps or just the county level?

MR. GALLO:  It depends upon the source for that level of detail.  You can get some of that from LED.

MR. DAIS:  You absolutely can get that.  OnTheMap.

MR. GALLO:  But at that level of detail, you’re not going to get quite the recency that you will from some other sources.  And for some sources, you can get more detailed geography – geographical data, but you need to work with FTP files.  You need to work with something that’s a bit more difficult for somebody who’s not really, really good with data and computers.  But we tell you if that’s available in the guide.   

MR. DAIS:  Just to add, the GIS system – the local employment dynamic’s OnTheMap system – can drill down to census block level and tracks and the like.  
But as Frank mentioned about another data source – the Census data source – the smaller the area, they will introduce in this case noise, to mask industries and so you don’t get to identify who the people are committing – providing the unemployment insurance data and other data.  So it will be masked and noise will be introduced.

MS. CHAFKIN:  Great.  Frank, do you know where you can find data regarding persons who are self-employed?

MR. GALLO:  Yeah.  We got a whole section on that actually.  If you look under occupation and worker-specific sources, which is in the table of contents, you see we got actually quite a few – we got a whole unique section which is called “self-employment.”  We’ve got one, two – we’ve got one, two, three different sources of that kind of data.  
And that’s the same – to go back to an earlier question, that’s the same place.  We’ve got a category shortly before that self-employment, which is called “race, ethnicity, immigration and language.”  At the end of that section, we’ve got a section on data about women.  So that’s where you’ll find that.

MS. CHAFKIN:  OK.  Another one.  Is there any data source that combines industry and occupation data and projections?

MR. GALLO:  That combines them all into one?  The projections data has industry and occupations.  The best source for combined industry and occupational data is the Occupational Employment Statistics survey, which is a Bureau of Labor statistics survey.  And there is an entry for that.  
That only comes out once a year so that has some – it’s an excellent source.  You get compensation data from that, but it only comes out once a year.  There are more sources where if you’re just looking at industry alone you can get more recent data, but that is the best source for occupational data and compensation.  
You unfortunately do not get any demographic – you don’t any information about men, women, ages, race; you don’t get any of that from that.  But it’s an excellent survey for certain purposes.  
In the version two of the guide we are going to highlight in the – and we’ll probably do it in the right-hand notes column a little more – make it a little easier for you to see what level of occupational and industry detail is available from these sources.  That’s something we’re going to look at and make it a bit easier because a tremendous number of sources have either occupation or industry data, so we’re trying to make it a little easier for you to find that.

MS. CHAFKIN:  Can you – Frank, can you state the frequency of the American Community Survey again?

MR. GALLO:  That survey is actually an ongoing survey.  They’re doing it all the time.  It’s 3 million – they publish it once a year.  They conduct the survey all the time throughout the year.  They publish it once a year.  There’s a lag time of I think about a year after the end of the reference year.  That’s explained in the very first row of the table.  Not quite as recent as some of the other sources, but not bad.

MS. CHAFKIN:  OK. Either Frank or Tony, there were several questions about folks dealing with ex-offenders and they wanted to know how frontline staff in the jails and prisons, and other re-entry programs can be able to access employment information for individuals discharged from these facilities or – and/or involved in specific community-based services.

MR. GONZALEZ:  Oh.  We’ve lost audio I think for folks.  I don’t know if we have lost audio coming across our end through the phone line or not.  I see that we’re still dialed in, but it looks like we may have been – let me stop broadcasting audio and start broadcasting.  
Brian Keating, can you hear my voice?

BRIAN KEATING:  Yes, I do.

MR. GONZALEZ:  OK.  And I’m going to see if I can hear anything coming across audio through the computer.  One moment.  (Pause.)  And it looks like we’re broadcasting.  I’m going to try to leave it and then join the audio conference again so we can get the audio bridge connected for those streaming audio.  
(Pause.)  And one moment.  For those of you that are dialed in and you can hear my voice, go ahead and keep entering in questions in the chat.  We are going to be flipping over in a few minutes to a feedback portion.  Hopefully this – these last few seconds won’t sway you too much.  But we’re trying to get reconnected to the streaming portion of today’s session.

(Pause.)  We are recording today’s webinar so I think we’ll go ahead and push forward.  So those of you that got disconnected from the audio portion through the computer, we can always connect you to the recording.  So Randee?
(Cross talk.)

MS. CHAFKIN:  Oh.  It was still on that question?  OK.

MR. GALLO:  It was a question about ex-offenders.  Unfortunately, that’s really one of the weak areas of the statistical system.  
There – if you look at the very end of the industry category, we’ve got sort of a miscellaneous category called “other special topics involving government surveys.”  And in the fifth column, you’ll see the second entry is “criminal justice statistics,” and that’s generally – that’s Department of Justice and they have something called the Bureau of Justice Statistics.  But that is pretty much what you get.

There’s – from most survey sources, they don’t ask a lot about that.  There are no standard questions asked on an ongoing basis.  There are some special studies.  And in the Department of Labor’s Employment and Training Administration, we have a couple of projects called re-employment of ex-offenders and we’ll put up a link for their work and for any research they’ve done.  
But that’s something you – you’re not going to get much on state or local data on that.  You’ll probably get national data from special one-time research projects or surveys.  But we’ll get you some links for that, but that’s a hard one to get numbers for.  
MS. CHAFKIN:  Thanks, Frank.  Tony, I’m going to let you have the last word.  
MR. DAIS:  OK.

MS. CHAFKIN:  And the last question is people want to know if they still have an opportunity to give you some sources to add to your guide, if they could provide additional comments?
MR. DAIS:  The answer is always yes.  So please – our contact information will be flashed up here momentarily and please don’t hesitate to identify a source.  We’ll judge whether it goes with the rest of the guide, but we always find a way to use the data that you send so send it on along.  
And there it is.  Our speaker contact information by e-mail.  And just mention the “Guide to State and Local Data” and we’ll take it from there.

MS. CHAFKIN:  And we have a lot – thank you, Tony and Frank.  It was a great presentation.  We have so many questions that we didn’t answer that are still coming in.  So we’ll be putting together a list of our FAQs which will be posted.  So all your questions will be answered by our experts here.  And we want to thank you for joining us today.

MR. GONZALEZ:  And for those of you that are just – are still on that dropped audio through streaming, we have recorded the pieces – about six, seven minutes that you missed.  The recording will be posted in two business days.  Thank you for sticking with us.  I do apologize for that technical snafu.  
I’m going to put up here the “Guide to State and Local Workforce Data.”  Looks like the TEN on number 19-10, there’s the link.  The “Guide to State and Local Workforce Data,” we have a link for that.  Internet links for state and local employment projections, again another link.  And we encourage you to – we encourage your state to establish links to these resources.  
I also want to point out we have the WIN-WIN community of practice link down at the bottom.  Go ahead and make yourself a member.  If you’re already a member of Workforce3One, it’s very easy to become a member.  All you do is simply click a button.  You don’t need to re-enter in your credentials.  
So a little bit about Workforce3One.  I’m going to urge you that if you’re still with us, you stay on a little bit longer; you’ll be able to provide feedback about today’s webinar and even future webinar topics.  
But I want to quickly point out the “share content” link on the home page of Workforce3One.  If you have any suggestions that you’d like to put up, any content that you want to feature, or any relevant news or information or innovations that you want to exchange with your colleagues, like I said, if you click that “share content” link on the home page, you’ll be able to not only upload a resource but even – sorry – a document, but even a web resource to that link or to that page.

Now, as I mentioned, we have been recording today’s webinar.  You’ll be able to access that recording by logging into your Workforce3One account.  From there, automatically you’re taken to your dashboard page.  And if you click the “attended” tab, you’ll have access to all of today’s resources:  the recording, the transcript – again, which will be posted in two business days – the PowerPoint is already up as well.  
So now we’re going to flip over to the feedback portion of today’s session and you’ll be able to tell us a few things.  First, how was the audio quality for today’s webinar?  I know for those of you that were streaming audio, at the very end it was probably quite poor since you were disconnected completely.  So if you would, you can go ahead and let us know what you thought with that.  And what are additional webinar topics that you’d like us to cover in future sessions?  You can use the chat window at the lower left-hand of your screen.  
And then I’d like to ask, using the option at the very bottom right, please rate the quality of today’s webinar.  The selections you have are excellent, fair or poor.  Depending on which selection you make, if you chose excellent, tell us what you liked; if you chose fair or poor, tell us how we can improve.  
So we’re going to keep this webinar room open.  You can go ahead and disconnect from the phone if you like, but we’ll keep this webinar room open so we can continue getting your feedback.  Again, feel free to be as brutally honest as you’d like.  
We are going to keep this up.  We’re going to take the information that you provide and look at it after today’s session.  But I’m going to go ahead and disconnect from the phone.  I will stay logged in and I’ll keep the phone open – or I should say I’ll keep the webinar room open for as long as I see movement or any sort of dialogue going on.  
OK.  We hope to see you on future webinars.  Have a good day.  Have a great day, everyone.  
(END)
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